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CERTIFIED PROGRAMS 
At Global Leadership Institute we Collaborate with Various Partner to bring you the Following Certified 

Courses: 

1. Certified Anti-Money Laundering Specialist (CAMS ) 

2. Certified Bank Management Professional (CBMP ) 

3. Certified Budget Specialist (CBS ) 

4. Certified Business Communication Professional (CBCP ) 

5. Certified Business Intelligence Specialist (CBIS ) 

6. Certified Cost Controller (CCC ) 

7. Certified Customer Service Professional (CCSP ) 

8. Certified Financial Controller (CFC ) 

9. Certified Financial Markets Analyst (CFMA ) 

10. Certified Financial Risk Professional (CFRP ) 

11. Certified Financial Valuation Expert (CFVE ) 

12. Certified Fraud Expert (CFE ) 

13. Certified Information Systems Auditor (CISA ) 

14. Certified Internal Auditor (CIA ) 

15. Certified Internal Control Auditor (CICA ) 

16. Certified Investment Manager (CIM ) 

17. Certified Islamic Finance Manager (CIFM ) 

18. Certified Management Accountant (CMA ) 

19. Certified Management Professional (CMP ) 

20. Certified Operations Manager (COM) 

21. Certified Supply Chain Manager /CSCM ) 

22. Certified Project Manager (CPM ) 

23. Certified Public Relations Manager (CPRM ) 

24. Certified Quality Consultant (CQC ) 

25. Certified Retail Banking Professional (CRBP ) 

26. Certified Retail Management Expert (CRME ) 

27. Certified Sales and Marketing Manager (CSMM ) 

28. Certified Sales and Marketing Professional (CSMP ) 

29. Certified Social Media & Digital Marketing Expert (CSDE ) 

30. Certified Training Specialist/Certified International Trainer (CTS/CIT ) 

31. Certified Treasury Manager (CTM ) 

32. Certified Treasury Professional (CTP ) 

33. Chartered Financial Analyst (CFA ) 

34. Financial Risk Manager (FRM ) 

35. Professional in Human Resources (PHR ) 

36. Project Management Professional (PMP ) 

37. Senior Professional in Human Resources (SPHR ) 

38. Certified Professional Manager™ 

39. Trained Professional Manager© 

40. Certified Client Service Specialist © 

41. Certified Trauma Recovery Counsellor (CTRC) © 
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NO DATE COURSE TARGET GROUP & VENUE FEES  

1 16 -25th 
JAN 

29th International Corporate 
Governance in Public Sector  

Board of Directors, CEOs, PSs, Regulatory 

Authorities (Istanbul) 

232,000/-  

 
2 

23– 27 
JAN 

Anti-Money Laundering (AML) 

& CFT Program 

Board of Directors, CEOs, Regulatory Authorities 

, Compliance Officers, Bankers  

110,000/-  

3 08 - 10 
FEB 

Budgeting, Planning and Internal 
Controls 

Finance Directors & Managers, Audit Managers  89,000/-  

4 24TH -26th 

FEB 

Effective Audit Committee Audit Committees, CEOs & Head of Audit & 

Finance  

89,000/-  

 

5 
3rd-5th 
MAR 

Strategic Planning Professional CEOs, Planners, Finance Managers (London) 289,000/-  

 
6 

15th – 17th 
MAR 

Certified Customer Service 

Professional (CCSP©) 

Customer Service Managers, Front Office Staff, 

Marketing Staff, Account Managers  

89,000/-  

 
7 

22 – 24th 
MAR 

Certified Marketing Professional 
(CMP©) 

Marketing Staff, Account Managers, Marketing 

Managers  

89,000/-  

 
8 

5th – 7th 
APRIL 

Leadership and Management Skills Managers, Directors, HOD 89,000/-  

 
9 

12 - 13 
APRIL 

Senior Secretary & PA 

Development Course 

Secretaries & PAs 89,000/-  

10 19 – 21st 
APR 

Company Secretary Competency 

Program & Leadership 

Company Secretaries & Head of Legal Department  89,000/- 
 

 
11 

26 – 28th 

APRIL 

Train the Trainer Certifications Head of Learning, Supervisors, Managers, 

Trainers, Consultants 

89,000/-  

12 3 – 5th 

MAY 

Chain Supply Management, 

Leadership in Procurement & Best 

Practices 

Head of Procurements, Chain Supply Managers & 

Procurement Officials  

89,000/-  

13 10 – 11th 
MAY 

Anti Money Laundering & CFT Head of Compliance, Compliance officers, 

Regulatory Authority Staff, Bank Officials  

 
89,000/- 

 

  
14 

17 – 18th 
MAY 

Certified Office Professional Office Managers, Executive Secretaries, Pas  89,000/- 

  

15 
22 - 26 
MAY 

Strategic Leadership & 

Management Program 

Middle Level Managers, Directors, HOD, Directors 
& Supervisors 

129,000/- 

  
16 

2 – 4 
JUNE 

Professional Sales Certification Sales, Marketing Personnel, Merchandizers 89,000/- 

  

17 
9 – 11th 
JUNE 

New Managers Development 
Program 

Managers & Supervisors 89,000/- 

  
18 

12 -16 
JUNE 

Corporate Governance 

Certification 

Board Members, Directors and CEOs 129,000/- 

  

29 
21 – 23rd 
JUNE 

Key Account Management 

Certification 

Account Managers, Sales and Marketing 

Team 

 

89,000/ 

 20 28-th 30th 
JUNE 

Strategic Planning and 
Implementation 

Managers, HODs, Directors, CEOs 89,000/- 

 
 

TRAINING CALENDAR 2023 



NO DATE COURSE TARGET GROUP FEES 

 
21 

3 – 7th  

JULY 

Human Resource Management Human Resource Personnel and Managers, 
Supervisors, Payroll  

89,000/ 

 
22 

12 - 14 

JULY 

OSHA Training Occupational 
Safety & Health Administration 
Standards 

All Staff, Safety Teams, OSHA Champions, 
Departmental Heads   

89,000/- 

23 19 – 21 

JULY 

Public Sector Management CEOs, PSs, Directors, Board Chairpersons, Head of 

Departments, All Managers, all who want to hone 

their Management skills in Public Sector. 

89,000/- 

24 26 – 28 
JULY 

Emotional Intelligence at the 
Workplace 

All Staff. 89,000/- 

25 2nd-4th AUG Compliance Officers Leadership 
Program 

Compliance Officers, Regulatory Officers  89,000/- 

26 9th – 11th 
AUG 

Anti-Money Laundering & CFT Head of Compliance, Compliance officers, 

Regulatory Authority Staff, Bank Officials 

89,000/- 

27 16 – 18th 
AUG 

Certified Professional Manager Middle Level Managers, Supervisors, Head of 
Departments  

89,000/- 

28 23 - 25 
AUG 

Finance For Non Finance 
Managers 

All Non Finance Managers & Professionals 89,000/- 

29 30th AUG – 
1st SEP 

Advanced Presentation Skills Office Managers, Executive Secretaries, Marketing 
and Sales People, All Staff 

89,000/- 

30 6 – 8th  
SEPT 

Advanced Purchasing and Supply 
Chain Management 

Purchasing and Supply chain Personnel, 
Warehousing and Logistic Persons 

89,000/- 

31 13th– 15th 
SEPT 

Certified Customer Service 

Professional 

Customer Service Managers, Front Office Staff, 

Marketing Staff, Account Managers  

89,000/- 

32 20 – 22nd  
SEPT 

Finance & Planning Specialist 

Leadership Program 

Finance & Planning Managers  89,000/- 

33 27 – 29th 
SEPT 

Certified Brand Specialists Brand Managers, Marketing and Sales Managers  89,000/- 

 

34 
25th -29th  
SEP 

 

Corporate Governance Course 
Board of Directors, CEOs, Regulatory Authorities 

Rep, County & Assembly Service Boards  

110,000/ 

35 4th - 6TH 
OCT 

Advanced Supervisory Course For 
Managers 

Middle Level Managers & Supervisors  89,000/- 

36 11 -13TH 
OCT 

Effective Communication Skills All staff 89,000/- 

37 18st -20th 

OCT 

Corporate Communication 

Mastery 

Communication Officers, Sales Staff, PR officers, 

Front Office Staff  

89,000/- 

38 25- 27th 
OCT 

Performance Appraisal and 
Management 

Managers, supervisors, Departmental Heads, 
Directors.  

89,000/- 

39 1st  - 3rd  
NOV 

Certified Sales Manager Sales Managers & Professionals  89,000/- 

40 8th  – 10th  
NOV 

CFO Leadership Program Chief Finance Officers & Finance Directors  89,000/- 

41 22 – 24th  
NOV 

HR Metrics and 
Analytics 

HR Directors, Managers and HR Officers.  89,000/- 

 

42 
29 Nov – 1st  
Dec 

Customer Experience 
Management 

Customer Service Managers, Front Office 
Staff 

89,000/ 

 

43 
6 –8th 
DEC 

Service Quality Management Customer Service Managers, Front Office Staff, 

Marketing Staff, Account Managers  

89,000/- 

 

44 
13 - 15 
DEC 

Change Management 

Fundamentals 

All Staff, Managers, Directors, HODs 89,000/ 

 

45 
11 – 15th  
DEC 

Strategic Planning- Forecasting & 
Setting Goals For New Year- CEOs 
& Managers Retreat 

PSs, CEOS, Board Chairpersons, (Singapore) 259,000/ - 
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OUR GLOBAL THINK TANK 

 
Global Leadership Institute Global Think Tank is Public Policy Research, Analysis, and Engagement 

arm of our organization. 

 
We generate policy-oriented research, analysis, and advice on domestic and international issues that enable 

policymakers and the public to make informed decisions about public policy issues. 

 
We work with Governments, Interest groups, Private Corporations, Non-Governmental Organizations (NGOs) 

and Other Groups acting as a bridge between the academic and policymaking communities, serving the public 

interest as an independent voice that translates applied and basic research into a language and form that is 

understandable, reliable, and accessible for policymakers and the public. 

 
We devote a substantial portion of our resources to commissioning and publishing research and policy analysis 

in the social sciences: political science, economics, public administration, and international affairs. 
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TRAINING VENUES 

✍ Nairobi 

✍ Mombasa 

✍ Kigali 

✍ Arusha 

✍ Naivasha 

✍ Dubai 

✍ Kuala Lumpur 

✍ Singapore 

✍ London 

✍ Hong Kong 

✍ Montreal 

✍ Houston 

✍ Beijing 

✍ Sydney 

 

 
 
 
 
 
 
 

 
We are always at your Service! 

Contact Us 

 
Global Leadership Institute, 

Training & Leadership Devt Co-ordinator, 

P.O. Box 26615 - 00100, 

Nairobi, Kenya 

 
Tel: 020-2004965/6 

Cell: 0722-517646, 0722-223084 

Fax:254-773-008050 

Email: training@leadership.co.ke 

Website: www.leadership.co.ke 

Skype: leadership.institute 

: @leadershipkenya 

: leadershipafrica 

mailto:training@leadership.co.ke
http://www.leadership.co.ke/

